
 

PENTAIR WARRANTY SERVICE REQUEST 
Please email to: warrantyflorida@pentair.com 
 

CHECK ONE PLEASE 
 

SERVICE DISPATCH REQUEST                                 PARTS REQUEST ONLY                          
 
Parts Used OR Needed: 
 
 

 
 

*Date:                                      Time of Call:     
                       
Builder:                                                                Builder email: 
  

CUSTOMER INFORMATION – For Service Team Dispatch 
 

*Name:  
  
*Customer Contact Phone #:                      Mobile   Home   Work   Alternate #: 
                      Circle One    
*Home Owner E-Mail: 
  

*Address of Repair for Product- Street: 
 
*City:          State:     *Zip: 
  

*Product to be repaired – Whole Good Part # (ex. Pump – Part #011017): 
  

*Installed (Start Up) Date:                   *Serial #:              
                                                                                                (Required!) 

*Problem Description:   
 
 
 
 
 
 
*Special Instructions:  
 
 
 
 
*Open Access?    No      Yes     (Circle One) 
 

(*) Fields MUST be complete including “Product Part Number” installed to ensure our service teams have the correct parts before scheduling service 
with the client. This significantly reduces the time to have the failure resolved and for us to serve you and your customer more efficiently.  
 

REPAIR INFORMATION NEEDED – (SERVICE TEAM USE ONLY - Service Team to Key information into Salesforce) 
Repair Date:     Repair by - Tech Name:    
  
Fault (ex. Motor failure, bearings loud, won’t communicate, flashing lights):   
 
 
Work Performed (detail): 
 
 

Serial Number Part # / Model 
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